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First Time Login
Step 1: You will receive an email invitation to create your account. If you do not receive the
email, please check your spam folder. Open your enrollment email and select Join.

Step 2: Follow the prompts to create your Username and Password. Once you’ve
successfully created your account, select Sign in and re-enter your Username and Password.

Create your account to join TM TEST CO

@
3
E

Successfully created account

Step 3: Review the information about setting up two-step verification and select Get
Started. Choose a verification method, such as voice call, text message, authenticator
app, security key, or Symantec VIP, and follow the prompts to complete setup.

Step 4: Once you have completed the two-step verification setup process, you will receive
a confirmation email and be prompted to accept the User Agreement Terms & Conditions.
Once accepted, you will be taken to your Dashboard.
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Account Recovery

If you forget your username or password, Business Online Online Banking Access
Banking provides self-service recovery options to help restore
account access.

Online Banking ~

Step 1: Select Forgot Password on the login page. Usemame

Forgot Password

Account recovery

Step 2: Enter your username and email address. The email
must match what is on file.

Step 3: Choose to receive your instructions via email or text.

Send password reset instructions
e Email Option: Open your email. Your username will esel ik willbe sent o the :
appear in the body of the email. Select Reset Password
if applicable. R

o Text Option: Open your text and select the link in the
body of the text. s s

Reset password

Step 4: Follow the instructions in the email or text message,
then enter and confirm your new password.
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Dashboard

The Dashboard is your starting point in Business Online Banking. From one convenient
place, you can view account balances, review recent activity, access messages, and
quickly begin common tasks like transfers and payments.

Default Layout

Hi there!
|

Dashboard

B Messages
[ Accounts
= Transfers
&, Remote deposits
[ Payments
Reports
- € B )
B Resource center (T""’““W" e Q \\ Messages =)
+$10.00 ] Welcome to Your New Digital Banking Experience Feb 23
(@ Suppon Welcome 10 your hew Guaranty Bank & Trust Online and Mobile Banki
$10.00 \_ See more )
$1.00
E (" Bitl pay 6 ws )
\_ e L
Pay abill Pay & person Manage payments
\. J

1: Accounts - View balances, account status, and the last four digits of each account
number.

2: Quick Actions — Select a shortcut to quickly access common banking features.
3: Transactions — Review recent activity across your accounts.

4: Messages — View secure conversations, alerts, and bank messages.

5: Bill Pay - View recent payments and quickly pay bills or people.

6: Transfers — View scheduled transfers or start a new transfer.

7: Support — Access support resources, appointments, and messages.
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Organize Dashboard

Step 1: Select the three-dot icon on
the right side of the Accounts section,
then select Organize Dashboard. You

can also scroll to the bottom of the $100.02

i y T Organize accounts
. ent
page and select Organize Dashboard. =

[F1 View (oWl Expanded To!als‘

[ Organize dashboard

Organize dashboard
Drag & drop to reorder

Done

Step 2: Drag each card to the desired
location. To add a card to the

Accounts

Dashboa rd, Select it from the :: Transactions X ;i Messages X
available options. To remove a card,
:: Bill pa X :: Transfers X
select X. When you are finished, select i
Done‘ i Support X :: Card management X
+ Add a card
Organize Accounts

Step 1: Select the three-dot icon on

the right side of the Accounts section,
then select Organize Accounts.

1 |1“,J, Organize accounts |

=] View lm‘ Expanded Tola\s|

< Organize accounts

Step 2: Drag each account into the
preferred order, then select Save.

Drag to reorder accounts

$105.00
Current

$100.02

Current

$95.01

Current
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Account View

Account View settings let you choose how accounts appear on the Dashboard, making it
easier to view account information in the format that works best for you.

Select the three-dot icon on the right side of the Accounts section, then choose one of the

available view options:

e Compact: Displays accounts in a single
row. Up to three accounts appear at a
time.

¢ Expanded: Displays accounts in two
rows. Up to six accounts appear at a time.

¢ Totals: Groups accounts by type, such
as Cash, Borrowed, Credit Balance, and
Investments, and displays the total
balance for each group.

Messages

Ty Organize accounts

1 View Expanded

[ Organize dashboard

Messages provide a secure way to communicate with the bank, review account
notifications, and access important service-related updates.

Accounts

Start a Conversation

Step 1: From the
Dashboard, go to the
Messages card and select Transactions
the Start a conversation

icon.

OR select Messages from

Q Messages

(o

+510.00 =] Welcome to Your New Digital Banking Experience Feb 23
Welcome to your new Guaranty Bank & Trust Online and Mobile Banki...

$10.00

+51.00
Bill pay

See more

the left menu, then
choose Send us a .
message or Start a

conversation.

0B F
FFOF
H

e »
-
5

Messages

Inbox

] Welcome to Yeur bew Digital _ Fu 7
Piekzorme b you new Guaraney Ban & Toes

Responses may be Gelayed due 10 high voiume. 1f
urgers, please call
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[«

@ W B =

Messages 3] Start a conversation
Step 2: Type your

message. If
needed, select + to

Inbox Filter ~ New conversation

D_] New conversation 319PM

attach transaction A Welcome to Your New Digital ... Feb23

Welcome to your new

details, payment »
Transaction
information, or
I8 ooout i1ses may be delayed due to high volume. If
other supporting i P e . "
to higher-than-normal message volume,

items. When you & am i

P 9881. Thank you for yo
are finished, select ¥, Wires :
Send. @ Image orfile

@pe your message

Accounts

The Accounts page provides access to eligible accounts associated with your Business
Online Banking profile.

Account Information

Select an account from the Accounts page or from the Dashboard to view account
information and available options.

$95.01

Current ()
Dashboard
Messages [1] Transactions D =5)
Statornents & Sip
Accounts £ 2 scheduled activities notices payments
Transfers
§95.01 Attachioa
conversation
Remote deposits
$2.00 g
$96.01
Payments ~ Details \-—/
N +85.00 A
Regorts $98.01 ceount ilsubers
court fit it
Resource center $0.00 o
893.01

Support
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1: Download account activity in CSV, TXT, OFX, QBO, or QFX format, print details, or search
transaction activity.

2: Review recent account activity and transaction history.
3: Quickly access additional features and actions available for the selected account.

4: View key account details, including account and routing numbers, ownership
information, and other account-specific details.

Transaction Details

Select a transaction to view more details and manage related information.

Transaction details

TRANSFER TO DDA
7/22/2026

1. Add a tag to help organize and $1.00
categorize the transaction.
&] Addtags o

El  Addnotes e

2. Add notes to include helpful details or

reminders with the transaction. [G] Addimages
. ©
3. View available check images or upload [=] Attach to a conversation

arelated image, such as an invoice or
Similar transactions

receipt.
July 15
July 1
June 22
4. Attach the transaction details to a .

$2.00
$2.00
$1.00
$2.00

secure conversation with the bank if you
need assistance.
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Transfers

Transfers make it easy for authorized users to move money between eligible accounts
within your organization, helping you manage funds quickly and securely through Business
Online Banking.

Submit a Transfer

Step 1: Select Transfer from the Dashboard, select Make a Transfer from the Transfers

page, or choose Transfer from an Account page.

Transactions 2 [5 e

Statements & Stop

Transfer 5
e notices
&£ 2 scheduled activities I l payments

TRANSFER TO DDA $1.00

Jul 22 $95.01 Attachtoa

conversation

Step 2: Select the From and < Transfer
To accounts, then enter the ' I
transfer amount. To schedule o ssas1
the transfer for a future date, n
set a recurring frequency, or e s
add a memo, select More
options. When you are ready, Amount $ 0.00

select Submit.

More options

———
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Edit or Delete a Transfer

Step 1: Goto the
Transfers card on the

Dashboard or open the
Transfers page, then
select the transfer you
want to edit or delete.

Transfers ~>

a4 Make a transfer

WS §2.00to TMTEST
1

Every month on the Tst and 15th, fron

July 2026 )2
° $1.00t0 TMTEST
22

£ Every month on the 22nd,

SUN MON TUES WED THUR FRI SAT

L4 Transfer IEI

Step 2: Update the transfer

CC5 247
details or select the trash can . 549,51
icon to delete the transfer.

To testl

$49.00
Amount S 1.00
Frequency Once >
Date September2 >

Statements and Notices

Statements and Notices provide secure electronic access to eligible account documents
through Business Online Banking. When a new statement or notice is available, you may
receive an email notification letting you know it is ready to view.

Statements Enrollment/Changes

Step 1: Select Statements and
Notices from the Accounts page
or Dashboard, then review and

—
Transactions < B

Statements &

Transfer 2
e notices
Bl 2 scheduled activities 4

accept the Terms and Conditions.
TRANSFER FROM $1.00 @ E
Pending Jul 28 $105.00 Settings Aﬂad‘l.ti:ia
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Step 2: Select the settings icon in the upper-right corner.

Available Documents [ c
& DOWNLOAD SELECTED (0) X CLEAR ALL
Document Type Account
All Document Types - All Accounts - Start Date G End Date |

Step 3: Select the pencil icon next to the account you want to enroll or update.

treasury managemen Digital Jerified Yes Yes

TOT FREE 0001 Both Verified Yes Yes

O O O f=

Digital rified Yes Yes Ve

TMTEST»

Step 4: Select your preferred ;"“:ﬁ’:”*“‘““
Tin
delivery method and enter the -
email address where statement
. . A\ If you switch from Digital Delivery to Print Delivery, i il i will no longer}
notifications should be sent. before meking this change.
Emall Address *

Email address for digital document notifications

Additional Notification Emails

You may add more email addresses to receive notifications in addition to the primary email above.

Additional Email 1

Secondary notification email 1

Additional email addresses may be
added if other users need to

Share Document Access

. . Provide electronic statement access to additional individuals.
receive electronic statement

notices.

Shared Access Email 1

Shared access recipient 1

- Shared Access Email 2 —

Shared access recipient 2

+ ADD SHARED ACCESS EMAIL (2/5)
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Step 5: Select Save Preferences. Repeat these

steps for any additional accounts you want to SAVE PREFERENCES

enroll in paperless statements or update in the
future.

Stop Payments

Stop Payments allow authorized users to request a stop payment on a single check or a
range of checks directly through Business Online Banking. Any applicable service fee will
display before the request is submitted. Stop payment requests generally remain active for
six months unless changed or canceled. For help with cancellations, ACH items, or
recurring debit card transactions, please contact the bank by phone or secure message.

Place Stop Payment on a Check or Check Range

Step 1: From the account that needs a stop payment request, select Stop Payments.

$105.00

Current

Transactions 3 Q -

{—.J
£ 2 scheduled activities

Transfer
TRANSFER FRON $1.00 ﬁ’) El
Pending Jul 28 $105.00 Settings Attach toa
conversation

——TRANSEER FROM 5100

-~
~

Step 2: Choose whether the
request is for a single check or a
range of checks.

Stop payments

oy

What do you want to stop?

A single check
= >

Stop a single check from being cashed.

A range of checks

Stop a consecutive range of checks from being cashed.

© 2026 Divisions of Glacier Bank. All rights reserved. Member FDIC. Equal Housing Lender.
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< Stop payments ¢ Stop payments
TM TEST (x2269) TM TEST (x2269)
Check # Start check # - End check #
Check amount * freanan
Select
Enter "0" if unknown or if it does not apply
Check date *
Select
Payee *
Reason *
Select

Step 3: Complete the required details for the selected check or check range, then review
and submit the request.

Alert Preferences

Alert Preferences allow you to set up notifications for balances, transactions, deposits, and
eligible card activity so you can stay informed about account activity.

Set up Balance, Transaction, and Cash Management Alerts

Step 1: From the account where you want to add an alert, select Alert Preferences.

$105.00

Current (O

Transactions IE

Statements &

£ 2 scheduled activities | A preferences l

TRANSFER FRON $1.00
Pending Jul 28 $105.00
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Step 2: Choose the alert category you Account alerts
want to set up, such as Balance,
Transactions, or Deposits.

(¥) Balances, transactions, and deposits >

Account alerts
TM TEST (x2269)

Balance Alert <

To place a Balance Alert, select + Add alert
within that tab.

Balance Transaction Card Management

You do not have any alerts saved.

+ Add alert

Account alerts

<
. . Balance Transaction Card Management
Complete the required fields, then select
Add a lel’t You do not have any alerts saved.

Notify me when my balance is :

$

‘ over v

Notify by:

[ Tet [ Email In-App Message

Need to update your contact information?

Cancel Add alert

Transaction Alert Biandatets
TM TEST (x2269)
To place a Transaction Alert, select + Add alert

within that tab. Balance Transaction Card Management

You do not have any alerts saved.

+ Add alert

© 2026 Divisions of Glacier Bank. All rights reserved. Member FDIC. Equal Housing Lender.
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¢ Account alerts

Balance Transaction Card Management

Complete the required fields and select Add alert.

Notify me when a
Credit (deposit or earning)
is over:
$

Natify by:

Email

[] Tea In-App Message

Meed to update your contact information?

Cancel

Account alerts

<
Card Management Alerts
Balance Transaction Card Management
Navigate to the Card Management
card where you want to add or = S ——

update an alert.

Manage card
Select the card to view the available <

alert options, then choose the
option that best matches the alert
you want to manage.

Card services

@ Alerts and protection

Complete the required fields and

select the delivery method for the i
alert. When you are finished, select
Add alert or Save to update your

preferences.

B3 Reorder card

(51 Activate new card

Note: Repeat these steps for any additional accounts or alerts you want to update. These
same steps can be used to update or delete existing alerts.

© 2026 Divisions of Glacier Bank. All rights reserved. Member FDIC. Equal Housing Lender.

16




Account Settings

Account Settings allow you to update how an account displays in Business Online Banking,
manage account preferences, and access alert options.

Step 1: From the
account page, select
Settings.

Transactions

1D

Statements &

Transfer 5
i notices
E 2 scheduled activities

TRANSFER FRON
Pending Jul 28

$1.00
$105.00

Step 2: Review the
available settings and choose the
option you want to update.

Rename: Change the nickname
of the account.

Display Options: Choose
whether the account and activity
appear in Business Online
Banking.

Alerts and Cards: Manage
balance, transaction, and eligible
card alerts for the selected
account.

Payments

< Account details

—

Rename

Display options

Display in online and mobile banking ()

Display activity and transactions .:)

« This account will be visible on the dashboard and account pages

« You may set up and receive alerts for this account

Alerts and cards
Balance Transaction Card Management

You do not have any alerts saved

+ Add alert
. 4

Note: If more than one payment feature is available, select Payments from the navigation
menu first, then choose the payment option you want to use.

Bill Pay

Bill Pay lets you pay a business or person from an eligible account in Business Online

Banking.
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Enroll in Bill Pay

Step 1: Select Bill Pay from the navigation menu.

Step 2: Select Enroll and follow the prompts to
complete Bill Pay enrollment.

Add a Payee

Step 1: Select Bill Pay from the navigation menu,
then select + New payee.

Step 2: Choose the payee type, such as Company,
and enter the required payee information.

Step 3: Select Submit. You may be asked to
authenticate before the payee is added.

Edit or Delete a Payee

Step 1: Go to Bill Pay and select the Payees tab.

Add a bill

Bill pay

Payments

il

i

PAYEE

®

GB Test (071

TM TEST x026
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Step 2: Select the payee you want to
update, then select Edit.

Payments

History Payees

Q  Search payees

Details X

TM TEST

TM TEST BILL PAY

TYPE PAYEE METHOI

GB Test 107217

K26

Check payment

%, cal

[g] Make a payment

L 4

Thd TEST BILL PAY

Th TEST

Step 3: Update the payee information and select

Save Changes, or select the trash canicon to
delete the payee.

Pay a Single Bill or Person

Step 1: Select Pay a Bill or Pay

a Person from the Dashboard or
the Bill Pay page.

Payments

History Payees

arch payee:
TYPE PAYEE METHOD
@  eeTestoz Check

TMTEST w0026

© 2026 Divisions of Glacier Bank. All rights reserved. Member FDIC. Equal Housing Lender.

+ New payee

4

# Mew payee

8]

Pay a bill

July 2026

SUN  MON

[5]

Pay a bill

A

Pay a parson

Manage payments

<0y

TUE WED THUR FRI  SAT

A

Pay a person

Manage payments

July 2026

SUN MON TUE

R

WED THUR FRI SAT

19




< Pay a bill

Step 2: Select the payee you want to

Single Multiple

pay.
Q  search payees s
GB Test x0212 ;
Check, Last paid: Never
TM TEST xxx26 .
Check, Last paid: Never
¢ Payment
Step 3: Select the account to pay TMTEST
. rom x2269
from and enter the payment amount F e
To set a recurring payment or schedule frmoud s 1.0

the payment for a later date, select
More options. When you are ready,
select Submit.  Submit

Payment initiated tomorrow by check, estimated arrival Jul 29

More options

Pay Multiple Bills

Step 1: Select Pay a Bill from the Dashboard or the Bill Pay page.

Step 2: Select the Multiple tab, < Payabil

single Multiple

then select the + next to each payee

% GB Test x0212 ®
you want to pay. FRiE BUS 0001 (x2269)
TM TEST wxzte
Check, Last pald: Never TMTEST ozt ®

iy Send '
FREE BUS D001 (<2269) i 000

Step 3: Select the account to pay
from, choose the send date, and

enter the amount for each payment. < Pay a bl
Singhe Multiple
Select Review and pay, then select — -
Q  Search payees % GB Test 0212 ®
Submit payments. et e s on gz 100
TM TEST w26

Check, Last paid: Never TMTEST ozt ®
i Aemount

Sead o
$1.00
7

FREE BUS 0007 (x22069)

Scheduled payments can be
reviewed from the Dashboard or the
Bill Pay page.
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Edit or Delete a Payment

TMTEST
Step 1: Go to the Bill Pay card on the $1.00
Dashboard or open the Bill Pay page, then select SRS
the payment you want to edit or delete. , Sdon
Jul 23
From FREE BUS 0001

Edit payment -
< TMTEST ‘ @

Step 2: Select Edit to update the
payment details or select the trash can From e

icon to delete the payment. P s 1.00

Tomorrow
¥
s Arrives by Jul 29

Notes Add memo or comment >

Positive Pay

Positive Pay helps protect your business by allowing authorized users to submit issued
check information, review exceptions, and make pay or return decisions directly in
Business Online Banking.

Enter Issued Items Manually

Step 1: Select Positive Pay from the navigation menu.

Step 2: Select + Add checks, then choose Add your checks manually.

¢ Add checks

Positive pay

Check entries 1 Selecttemplate Select template *
PosPayManualEntry SMORGAN_260722.txt 101 it Review -

b & appove B Wark check exceptions 2 Choose associated account ¢ Select >
Pending

R .. 3 Upload file @ Defaul templa
WMax 500 tems

Setiings
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Step 3: Select the account the checks were written against, then enter the check number,

amount, payee, type, and check date. If you need to void a previously entered issued item,

select Void as the check type.

Select account

Select the account your checks were issued from

Q_ Search accounts

Enter checks
CC5 2471 x24T

Step 4: Select Save and enter

another if you have more checks to Check number 1234
. 4/10
add, or select Review checks when
you are finished. Check amount $ 1.00
Payee Vendor One
10/35
Type Debit v
Check date Select >

Save and enter another

<

Account

Review the details, then select Approve to
continue and confirm.

Upload summary

Total items 1

Total amount $1.00

DATE  PAYEE/AMOUNT

$1.00
Vendor One

=

Enter another

© 2026 Divisions of Glacier Bank. All rights reserved. Member FDIC. Equal Housing Lender.
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Review checks

CC5 2471

x2471

>

CHECK #

1234
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Step 5: After the
issued items appear on
the Positive Pay
dashboard in a Pending
status, select Review &
approve.

Review the details,
select Approve, then
select Done.

Positive pay

Check entries +  Addchecks

[ PosPayManualEntry_SMORGAN_260722.txt T0T FREF Review &
0001

approve Work check exceptions

Pending

(8  Work ACH exceptions

Settings
Manage templates

View ACH filter rules

File upload summary

File name PosPayManualEntry_JaneDo0001_250829.txt

Total items 1

Total amount  $1.00

DATE  PAYEE/AMOUNT CHECK #

$1.00

Vendor One

00000001234

Create an Issued Items Upload Format

Step 1: Select Positive Pay
from the navigation menu.

Step 2: Select Manage
templates, then select the +
sign to create a new upload

format.

Positive pay

Check entries -+ Add checks

" [y PosPayManualEntry SMORGAN_260722.txt 0T FREE
0001

= Work check exceptions
Pending

Settings

Manage templates

< Manage templates = I
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Step 3: Choose the file format type, then complete the required upload format details.

Delimited format: Enter a name for the upload
format, choose the amount format, field
delimiter, and text qualifier, then enter the
column number from the file into each matching
field. Leave any unused fields blank.

Fixed position format: Enter a name for the
upload format, choose the amount format, and
enter where each field begins and ends in the
file. For example, if the item number is the first
six characters in the file, the beginning value is 1
and the ending value is 6.

Step 4: Select Review, then select Save. When
the confirmation displays, select Done.

Cancel

< Create delimited template

Template name Template name

Amount format No format validation 3
Field delimiter () Comma () >
Text qualifier (O None >
Column order

Enter which columin each label appears in your file. Leave any columns you're not using blank

LABEL COLUMN NUMBER CONFIGURATION(S)
Item Number

Requirea Col # ‘

Item Amount

cae |

Account number Col # ‘

Account type col# 1 ?

< Create fixed position template

Template name Template name

Amount format (0} No format validation >
Label position

Enter where the label position begins and ends in your file. Leave columns you're not uaing blank
LABEL BEGIN END CONFIGURATION(S)
Item Number

Required

Item Amount

Required

Account number

Account type

Issue date

© 2026 Divisions of Glacier Bank. All rights reserved. Member FDIC. Equal Housing Lender.
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The new template will be listed < Manage templates +
on the Manage Templates page
and can be edited or deleted at
any time.

Property Management >

Delimited

Upload an Issued Items File

Step 1: Select Positive Pay =
from the navigation menu. Positive pay

Check entries

-+ Add checks

Step 2: Select + Add checks,

[ PosPayManualEntry_ SMORGAN_260722.txt 107 FREE Review &
0001

then choose the upload format P o o s——
template you want to use. B
Settings

Manage templates

View ACH filter rules

4 Add checks
Step 3: Select the account the
checks were written against, browse [ Add your checks manualy >
for the issued items file, and select
. o Select template Select template >
Submit.
a Choose associated account () Select »
o Upload file @ Default template formatting guide
Max 500 items per file
o
Drag and drop file here, or browse
After submission, please allow time for processing.
Step 4: When the uploaded file Cha———
appears on the Positive Pay dashboard R
[ arp3.csv 1044680 TEST ACCT 1 Review & approve >
in a Pending status, select Review & Pending
approve. [ ArpManualEntry_Bank3_241028.txt 1044680 TEST ACCT 1 10 mins ago

Successful
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Review checks

Review the details, select Approve, then File upload summary
SeleCt DO ne. File name arp3.csv
Total items 3

Total amount  $142.00

DATE  PAYEE/AMOUNT et
$25.00
27  vendor1 00000000454
i 00000000455
28 Vendor 2
$87.00
29 vendor3 00000000456

Check entries

After approval, the issued items file status
will show as Successful.

D arp3.csv 1044680 TEST ACCT 1 Just uploaded
Successful

B ArpManualEntry_Bank3_241028.txt 1044630 TEST ACCT 1 10 mins ago
Successful

Work Check Exceptions

Step 1: Select Positive Pay from the navigation menu.

Step 2: Select Work check exceptions.

Positive pay

Check entries -+ Add checks

PosPayManualEntry_SMORGAN_260722.txt TOT FREE Review &
i ARpre Work check exceptions
Pending

@ Work ACH exceptions

Settings
Manage templates

View ACH filter rules
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Step 3: Review the check exceptions. Select the check number to view additional details,
then choose whether to pay or return each item. When you are finished, select Submit.

4 Work check exceptions

Account: Business 002 (x5140) »

@l Select any check exceptions you would like to pay.

PAY  PAYEE/AMOUNT CHECK #/REASON
$86.56 = 0923653370

>
Pay (® Mot Issued

Returning 0 Paying 1

Submit

Work ACH Exceptions

Step 1: Select Positive Pay from the navigation menu.

Step 2: Select Work ACH exceptions.

Positive pay

Check entries <+ Add checks

B PosPayManualEntry_SMORGAN_260722.txt 70T FREE Review &
it i Work check exceptions
Pending

(€  Work ACH exceptions

Settings

Manage templates

View ACH filter rules

Step 3: Review the ACH exceptions. Select the arrow on the right side of an item to view

additional details, then choose whether to pay or return each exception. When you are
finished, select Submit.

© 2026 Divisions of Glacier Bank. All rights reserved. Member FDIC. Equal Housing Lender.
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View ACH Filter Rules

Step 1: Select Positive Pay from the navigation menu.

Step 2: Select View ACH filter rules to review the active rules for your account.

Positive pay

Check entries <+ Add checks

B PosPayManualEntry_SMORGAN_260722.txt TOT FREE Review &
0001 approve Waork check exceptions

Pending

@ Work ACH exceptions

Settings

Manage templates

View ACH filter rules

ACH

Note: If more than one payment feature is available, select Payments from the navigation
menu first, then choose ACH.

Create a Batch Manually

Step 1: Select ACH
from the navigation
[8 Dashboard
menu.
B3 Messages g Y = e-) nL
Create ACH Upload ACH Pay taxes.
[8 Accounts batch 101 | = y
Step 2: Select =
& Transfers a5
bach 999 s1.00 ll::i:;nu
Create ACH. &, Remote deposits Reedy cep
July 2026
[] Payments 2 “:::"’ e aly
Bill pay - _— SUN MON TUE WED THUR FRI
Ready
Positive pay
payment 500 $2.00
ACH Ty
Wires test $0.00
hesw oot 1 21
Reports
testapr s$1.00
5 ROC Ready -
£  Resource center g mnig s1.00
Ready i
@ support DB Test _—
Ready 5
Test $1.00
Ready P
~
PNT-batch 101
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<
Step 3: Enter the
Batch name and Batch name
select the ACH
company that will
Company

originate the payment.
Then select Create
batch.

Step 4: Confirm the SEC

code, Entry description, and Discretionary

Create ACH

Batch name

data. Update the information if needed, then

select Add recipients.

Step 5: Add recipients manually or
import them from a file. If adding
recipients manually, enter the
recipient name, amount,
transaction type, and account
information. Use optional fields if
you need to include a recipient ID or
addenda information. Select Save
recipient when you are finished.

Company

Company ID

SEC

Entry description

Discretionary data

Recipients

Restrict batch (O

ACH name

Select company »

Create ACH
Payroll
>
TM Prefund »
Discretionary data »
Add recipients >
[
Cancel

< Recipients T
New recipient A ]ﬂ[
v~ Amount ~ Credit/Debit
‘ Recipient name ‘ ‘ S 0.00 ’ Credit v
~ Account type

‘ Account number

‘ ‘ Routing number O\‘ Account type ~

Optional fields

+ Add another recipient

[] Prenote

] Hold

© 2026 Divisions of Glacier Bank. All rights reserved. Member FDIC. Equal Housing Lender.
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Step 6: Select Create batch, review the confirmation, @

then select Done.
ACH batch created

Payroll

The batch will appear on the Active tab in a Ready status. s1:00 | 000

To send the payment, follow the steps in the Initiate a il
Batch section.

Upload a NACHA File

Step 1: Select ACH from the navigation menu.

Step 2: Select Upload ACH.

(8 Dashboard

History &) i}

B9 Messages
Create ACH Upload ACH Pay taxes
[@ Accounts batch 101 !
Ready e
-
= Transfers -
batch 999 $1.00 ’:;:':"s
A, Remote deposits Ready cco
[5] Payments ~ landlorsl $1.00 July 2026 ) (5
Ready PED
i SUN MON TUE WED THUR FRI  SAT
Bill pay nacha ach $2.50
Ready PPD
Positive pay
payment 500 $2.00
ACH Ready cco
Wires test $0.00
Ready cco 1 21
Reports ,
testapr 51.00
= ROC Ready  TMTESTCO ceo
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Step 3: Browse
for the NACHA
file, select
Upload, and
review the file
details.

The batch will
appear onthe
Activetabina
Ready status.

€ Upload ACH

Upload your NACHA formatted files below to create new ACH batches

OB et .t ettt ot ot T . o ettt ot v et 2 o ot

[ test upload ach.txt 0|

__________________________________________________________________________________________________________________

Recent uploads O)

No recent uploads found at this time

Note: Uploaded batches may be assigned a generic name. To rename the batch, select it

and choose Edit.

To send the payment, follow the steps in the Initiate a Batch section.

Edit or Delete a Batch

Note: Batches in an initiated or processed status cannot be edited or deleted. If needed,
uninitiate the batch first or contact the bank for assistance.

Step 1: Select the batch you want to edit or delete.

08 Dashboard
B Messages

3 Accounts

e

Transfers

Remote deposits

[«

[5] Payments -

Bill pay

Positive pay

ACH

Wires

Histor A =
! S I
Create ACH Upload ACH Pay taxes
batch 101 $1.00
: R

batch 999 $1.00 ..::;.

Ready
landlord $1.00 July 2026 &0y

Ready [

SUN MON TUE WED THUR FRI SAT

nacha ach $2.50

Ready
payment 500 $2.00

Ready L
test $0.00

Ready 22
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Step 2: Choose the action you want to take.

1. Select the three-doticon to delete the
batch

2. Select Edit to update batch details

3. Select Recipients to add, remove, or
update recipient information

Initiate a Batch

B

Step 1: Select ACH from the
navigation menu.

1]

Accounts

Transters

Remote deposits

2 ¢+ u @

Payments
Bill pay
Positive pay

ACH

Step 2: Select a batch in a Ready
status, then select Review and initiate.

Batch details

batch 101  Ready

(® Credits (© Debits

$1.00 $0.00

Recipients

Company

Company ID

SEC code ccD
Description Test Debit
Discretionary Test
Batch restricted (O No

[Z] Attach to a conversation

@ X

@ Edit >
@ 2 recipients >

Mark as pending Review and initiate

batch 101 $1.00
Rasty

batch 999 s1.00
Ready ‘.

landlard s1.00

nacha ach s2.50
Ready
payment 500 $2.00

2 recipients >

Batch details
batch 107  Ready
(@ Credits @ Debits
Recipients
Company
Company 1D
SEC code cco
Description Test Debit
Discretionary Test
Batch restricted () No

[Z) Attach to a conversation

Mark as pending

© 2026 Divisions of Glacier Bank. All rights reserved. Member FDIC. Equal Housing Lender.
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Initiate ACH
Note: If dual control is active, a second

authorized user may need to approve or batch 101
initiate the batch. Batch will appear in ® credits © Debits
Needs Approval Status. $1.00 $0.00
Step 3: Select the Offset account, if Show details v
applicable, choose a recurring

. . Offset account >
Frequency, if applicable, and enter the
Effective date. If you want the batch Frequency nee: >
amounts to reset after processing, Effective date Julzd >
Sel‘eCt Reset amounts to $0'00 after Reset amounts to $0.00 after processing \:|
processing. Then select Initiate, review
the confirmation, and select Done. Cancel
The batch will appear on the Active tab in an @
Initiated status. After processing, the batch will return to a Ready
status and may be reused, edited, or deleted. Zalchitisled

100 s0.00

Note: Batches in an Initiated status may be uninitiated until the e —
cutoff time. See the Un-initiate a Batch section for more
information.

Initiate Multiple Batches

Step 1: Select ACH from the navigation
menu.

History

batch 101

Step 2: Select the Bulk Action icon, choose — =
R batch 999 $1.00

the batches you want to initiate, then select Ready cco
Initiate. landlord $1.00
Ready FPO

nacha ach §2.50

1 selecled' M Delete Cancel Ready PED
batch 101 $1.00 payment 500 $2.00

Ready cco Ready coh
test $0.00

Ready
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Step 3: Enter the Effective < PO —
date, select the Offset

account, if applicable, and batch 101 $1.00

choose whether to reset
amounts to $0.00 after
processing. Select Initiate
batches, review the
confirmation, then select _ .
Done. 1 Effective date =) Offset account Q ‘ [ ] ResettoS0

‘ Effective date B Offset account Q ‘ [] Resetto$o

batch 999 $1.00

The selected batches will
appear on the Active tab in an
Initiated status.

Un-initiate a Batch

Step 1: Select ACH from the navigation
menu.

Step 2: Select the batch in an Initiated
status, select Uninitiate, and confirm the e
request. batch 999 $1.00

Ready cco

landlord $1.00
Batch details e X Ready PPD
batch 101  nitiated nacha ach $2.50
Ready PPD
@® credits © Debits
t 500 g
$1.00 $0.00 by e
Ready cCo
£ Effective date test $0.00
Jul 28 Ready
Recipients 2 recipients >
Company
Company ID
SEC code cco
Description Test Debit
Test The payment will return to a Ready status and
Batch restricted (&) No

will not process.

[Z] Attach to a conversation
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History

Select the History tab to review ACH batches that have been processed.

SOE

Create ACH  Upload ACH Pay taxes s

test2.10 51.25

68 toy store $1.00

10 o~

= hello $5.00 July 2026 & (>
10 ceo

e BBQ $2.03 SUN MON TUE WED THUR FRI  SAT
10

Wires

Note: If more than one payment feature is available, select Payments from the navigation
menu first, then choose Wires.

Create a Wire

Step 1: Select Wires from the navigation menu.

Step 2: Select Create wire.

0B Dashboard

& Messages Y \:“_) Create wire
it
A
[8 Accounts _—
July 2026 <10y
2 Transfers
WIRE AMOUNT
A, Remote deposits SUN MON TUE WED THUR FRI  SAT
bateh 999 y $1.00
[5] Payments ~ gl to
Bill pay Bobbie Wire 2 $10.00
Ready o
Positive pay
Bnbww"_‘ $10.00 1 1 22
ACH :
test
. 100.00
Wires I B 1 §
@ Reports i i
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£ Create wire

Step 3: Enter a Wire name, choose the

account to debit funds from, then select Add i e —
creditor.
Amount § 0.00
From iyl
=
Remittance information Add notes >
Save as template (0 O
Step 4: Enter the beneficiary’s name, < Add creditor
account number, and address in the Creditor
Details section. Creditor details

Person or company receiving the payment.

‘ Name ‘

‘ Account number ‘

‘ Building/street # ‘ [ Street name ‘
‘ Town name (city) ‘ [ Country subdivision (state) ‘
Post code (zip) ‘ United States - US v

+ Show optional fields

Step 5: Enter the creditor agent details. To i o D
look up the beneficiary’s financial institution,

‘ Routing/ABA number . Institution name ‘
select Find institution, search for the
institution, then select Save. | Reference beneficary
‘ Town name (city) Country subdivision (state) ‘
‘ United States - US v
Instructed agent

Creditor's receiving financial institution.

Same details as creditor agent

cance' -
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Step 6: Enter the wire amount and add < Create wire
any notes that should accompany the

wire, if applicable. If this wire will be sent o —
again in the future, select Save as
template. Amount S 0.00
2242
From 3)1(00‘02 ’
To >
Note: A recurring wire must be saved as a Remittance information Add notes >
template before it can be scheduled.
Save as template (O O

Step 7: Select Create wire, review the @
confirmation message, then select Done.
Create wire
$1.00
@ ‘Your wire has been created but
st

Step 8: The wire will
appear on the Active
tab in a Ready status.

History Templates W

sy Create wire

July 2026

SUN MON TUE WED THUR FRI

If the wire was saved
as a template, it will
appear on the

Templates tab.
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Edit or Delete a Wire

Step 1: Select the wire from the
Active or Templates tab.

Step 2: Select the trash canicon to
delete the wire, or select Edit to update
the wire name, beneficiary information,
amount, or notes.

Initiate a Wire

Step 1: Select Wires from
the navigation menu.

Step 2: Select the wire
from the Active or
Templates tab.

Hisi

Wire details

Ready

$10.00

From

Creditor details

Name
Account number

Address New Yark, US

Show details

E Attach to a conversation

tory

Templates W
-

Create wire

July 2026

AMOUNT
SUN

$1.00

Step 3: Review the wire details, then select
Review and Initiate.

Wire details

$10.00

Creditor details

New York, US

[E] Attach to a conversation

© 2026 Divisions of Glacier Bank. All rights reserved. Member FDIC. Equal Housing Lender.

MON

TUE

WED THUR

FRI

SAT

38




4 Initiate wire

Step 4: Review the wire details. If you
are initiating a template, choose a
recurring frequency, if applicable.
Select Initiate.

Ready

$10.00

From

Show details

Cancel

Step 5: Review the confirmation, then select Done.

Wire initiated

The wire will appear on the Active tab in an Initiated status.

$1.00
Active History Templates
From
Confirmation#  Bcbebf6fl
— Account
WIRE AMOUNT
52.00
Ready to
50.02
Approval 10
51.00
Initiated o

History

Select the History tab to review wires that have been processed.
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Reports

Reports provide access to account activity, summary information, EDI details, Positive Pay
activity, and Saved Reports to help you review and manage account information in
Business Online Banking.

Available report options include:

e Prior Day: Review account activity from the previous business day.

e Current Day: Review account activity for the current day.

¢ Activity: Review detailed account activity using account, date range, and filter
options.

¢ Summary: View summary information for selected accounts and date ranges.

e EDI: Access Electronic Data Interchange report information for eligible
accounts.

e Positive Pay: Review Positive Pay items, maintenance activity, and exception
reporting.

o Saved Reports: Access reports you have previously saved.

Prior Day

Select Summary to view a summary of the selected account’s prior day activity, or
select Details to view more detailed activity. To switch accounts, select the Account
field, then select Update to refresh the report.

B Messages
Accounts r
G A Summary = Details
= Transfers
Prior Account Informaticn
&, Remote deposits
[f] Payments
&l Reporis
Clese of Business..... July 28, 2406 Prior Day Activity
& Resource center Debits Credits
Available Balance.... 195 .00 ACH Items
@ Stk Collected Balance.... 10588 a8 a.e8
PP Ledger Balanc 1685.80
Interest Rate 0. QODD0E% Inclearing
Hold Amount. . .08 a.0a a.e0
One-day Float........ .00 Over-the-counter
Two-day Float....oee. 0.00 0,98 a.8a
Three-day Fleat...... 8,08
Over 1-day Float..... 0,00 Wires
a.0 8.88
et ons
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On the Details screen, select Update to display the data, and select the three-dot icon
(...) to download a copy of the report in .txt format.

Current day Activity Pasitive pay Saved reports

Prior day Summary

A1 Summary i= Details

Current Day

Select an account, then select Update to view current day account activity.

Prior day Current day Activity Summary Positive pay Saved reports
Account - -
TM TEST ( v Update

Current Account Information

Activity

Use the Activity tab to create a detailed account activity report. Select the account, date
range, and any additional filters you want to apply. To download a copy of the report, select
the three-dot icon and choose the available download option.

Saved reports

Prior day Current day Activity Summary Positive pay

TMTEST > ‘ ‘ (5] Last7days

Filter report X
Transaction type All Transactions »
Amount S Minimum S Maximum
Check number Starts with Ends with

ca"cel m
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41




Summary

Use the Summary tab to review account summary information by account and date range.

Prior day Current day Activity Summary Positive pay Saved reports
TM TEST > ‘ ’ ] Last7 days ’ -
Date 4 Credits Debits One day Two day float Current Available Collected # Credits #

EDI

Use the EDI tab to view Electronic Data Interchange report information. Select the account,
EDI information, date range, and any additional filters you want to apply.

Prior day Current day Activity Summary EDI Positive pay Saved reports
— Account — ‘- EDI Information
‘ Summary v ’ ] Sep 10,2025 — Sep 17, 2025 ‘ ‘ haem ‘ ‘
J | \
Account # Date Name Value
4 »

Filter report X
EDI Information ‘ Summary ~
Transaction type All v
Report type ‘:Summary v :
Amount S Minimum S Maximum
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Positive Pay

Use the Positive Pay tab to view Positive Pay reports, including items, item maintenance,
and item exceptions. Select the report type, account, date range, and any additional filters
you want to apply.

Prior day Current day Activity Summary Positive pay Saved reports
~ Report ;

ltems v TM TEST > E Last 7 days ‘ ‘

Account Check Entered Issued Posted Exception |ssued

# = Date Date Date Fayee Reason Statue e

Filter report X
Report Items "
Status Al v \
Exception reason All “ '
Amount $ Minimum $  Maximum
Check number Starts with Ends with

Saved Reports
Use the Saved Reports tab to access reports you have previously saved for future review.
< Saved reports

saved report .
Activity Report
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Support

The Support page provides convenient options to get help with Business Online Banking.
From this page, you can call the bank, find helpful documentation, or send a secure
message. We’re here to help whenever you need assistance.

[8 Dashboard

Messages L]

B [

Accounts

n

Transfers

Remote deposits

[«

Contact information

Payments ~

%, Callus

Ne're hete to help. Give suppont a call a1 (888) 572-5881

B =

Reports

Resource center

e B

Support

Administration

Create a New User

@ Personal settings

=

Manage business

Step 1: Select your profile in the bottom left corner, then

select Manage Business. 38 Account settings

<] Signout

Settings

PERSONAL Manage users

@ Profile ®

Step 2: Select + Create user. A

[ Alerts

Admin ~ Active
F{ Travel notices
[ useragreement Admin + Active
MANAGE BUSINESS

Admin  Active
[@ Profile
4, Manage users Admin ~ Active
(© Activity
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Step 3: Enter the user’s First
name, Last name, and Email
address. Then select the
appropriate User role. The
roles are outlined below.

User: Can have customized
permissions and account
access but cannot manage
other users.

Viewer: Has view-only access
to specified accounts.

Admin: Can have customized
permissions and account
access, as well as user
management access.

Select Create user. You may be
asked to authenticate before
continuing.

Step 4: Choose the
accounts the user should
have access to, select
Done, then select Enable
accounts to continue.

< Create user

First name

0/20

Last name

0/20

Email

— User role

0/80

User

®

New users will be created using your organization's default set of permissions.
You can edit a user's permissions at any time by going to their user profile.

< Enable accounts

Role: Admin
(© Pending

Enable accounts
Users must have access to at least one account

© 2026 Divisions of Glacier Bank. All rights reserved. Member FDIC. Equal Housing Lender.
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Step 5: Review your confirmation and choose
from the following options:

Send email invite: Sends the user a link to set

up their login credentials. Permissions and Success!
account access can be updated later from the You successfully created an account.
user’s profile.
DH
Edit permissions: Allows you to update
entitlements and account access before sending send  an email invitation to accept

their account and create credentials.

the email invite.

Done: Sends the invite and allows you to edit Send email invite
permissions later. Edit permissions
Done

Step 6: If you selected Edit permissions:

1. Select set permissions to
modify global entitlements for e e
the user. — -

2. Toggle on an accountto give
the user access.

‘s account is pending, Invite them to complete set-up of their account,

Permissions

3. Select an account to adjust DH »

permissions at the account
level, if necessary.

@ Admin ) Pending

4. Select Invite to send the —
user an email to setu i :

. . p their O
login credentials.

Additional services ® X33 m
5. Select the arrow to return to
the Business Management @
pa ge * Manage payments
See the Editing or Deleting a iy
User section for more ROC
information about updating S ’
permissions.
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Step 7: The new user
will appear as Pending
on the Business

PERSOMAL Manage users

@ Profile ] ®
Mana ge ment pa ge . @ Security NAME ROLE STATUS

Their status will update 0 Aerts —
to Active after they set ¥ Travel notices
up their login [ User agreement

credentials.

MANAGE BUSINESS

Profile

Manage users

Note: You can update permissions, account access, or invite details at any time by
selecting the user’s name.

Editing or Deleting a User

Step 1: Select your profile, then
select Manage Business.

Manage users

PERSONAL

@ Profile

©) Security NAME ROLE STATUS

Step 2: Select the user you want
to edit or delete.

[\ Alerts
v Admin Pending

3{ Travel notices

[E user agreement

MANAGE BUSINESS
[ Profile

A, Manage users

Step 3: Select the three-dot

icon, then choose the action you
want to take. sas

Edit user: Update the user’s name, role, or email

address. 5? e

Hold account access: Temporarily prevent the user

from logging in.
geing () Hold account access

Send password reset: Email the user a link to reset

their password. "
«=+ Send password reset link
Delete user: Permanently remove the user’s
access.
[l Delete user
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< User management

Step 4: Select Set S S
permissions to update
global entitlements.

G) account is pending. Invite them to complete set-up of their account.

Available options may Permissions

vary depending on your DH set user permissions end acjust account level permissions as needed

company’s setup. The full

list of entitlements T Q. Seareh acoounts o

available are below:
Additional services ® = @

ACH ’Ly? oW Sevicss enapled O

e Enable: Activates

Manage payments

this feature for the
user.

e View ACH: Must be enabled to edit any other ACH permission.

e Daily ACH limit: Maximum amount the user can initiate per day.

e Initiate ACH: Allows user to transmit ACH payments to the bank.

e [|nitiate same day ACH: Allows user to transmit same day ACH payments to the
bank.

e Full ACH control: Allows a user to initiate an ACH payment that they have created.
If this is not activated, the user cannot initiate a payment they created. A second
user must initiate it.

o Edit/delete ACH control:
= Full edit/create: Allows the user to edit everything within a payment.
= Partial edit: User can only change the dollar amount of a transaction,
debit or credit indicator, add a prenote, or hold the transaction.
= None: User cannot Edit an ACH payment.
e Recurring ACH: Allows the user to set a recurring frequency for a payment.
o Upload ACH file: Allows the user to upload a NACHA formatted file.
o Restricted batch access: User can view payments that have been flagged
as restricted.
o Importrecipients: User can import a file containing recipient data to create
a payment.
o Batch delete: User can delete an ACH payment.

Bill Pay

e Enable: Activates this feature for the user.
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Card Management

e Enable: Activates this feature for the user.
Documents

e Enable: Activates this feature for the user.

Positive Pay

e Enable: Activates this feature for the user.

o Upload Positive Pay: Allows user to upload an issued items check file to the bank.

e Work Positive Pay: Allows user to pay or return issued item check exceptions.

o Download Positive Pay: User can download the output file created by your financial
institution.

e Work ACH Exceptions: Allows the user to pay or return ACH exception items.

Reporting
e Enable: Activates this feature for the user.

Stop Payments

o Enable: Activates this feature for the user.
e View Stop Payment: User can only see existing stop payments.
e Add stop payment: User can create a stop payment.

Transfers

e Enable: Activates this feature for a user.
e Transfer limit: Maximum amount a user can transfer per day.

User Management

o Enable: Allows user to create, modify, and delete other users.
Wires

e Enable: Activates this feature for the user.

Once User Permissions are set, select the back arrow to finish.
Step 5: Turn on account access for the user as needed.

Step 6: Select an account to customize permissions for that account, if needed.
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< User management

Step 7: If the user has not logged in yet,

select Invite to send the enrollment email. X et Em e
Step 8: Select the back arrow to return to DH -
Set pormissions
the Manage Business page. R —
(o)
Additional services @ o [ @]
bt (o)

Unlock a Locked User

Step 1: Select your profile, then select Manage Business.

Step 2: Select the
locked user.

PERSONAL Manage users + Create user

@ Profile

©) Security NAME ROLE STATUS

Q ® o

0 Alerts
Admin & Locked

3¢ Travel notices

[E] Useragreement Admin  Active

MANAGE BUSINESS

Profile

SR, Manage users

Step 3: Select Unlock
and review the
confirmation.

Note: If the user continues to have trouble signing in, you can send them a password reset
link. Otherwise, select I’m Done.

< User management

A . e

|E| account access is locked due to multiple incorrect login attempts.

©

User successfully unlocked
Account status: Active

Unlocking account did not affect their password. They can reset it
by clicking the Forgot password link on the login screen, of you can send a
password reset link.

I'm done Send password reset link
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Reset a User’s Password

Step 1: Select your

profile, then select
Manage Business.

PERSONAL Manage users + Create user

@ Profile

Q ® =

Step 2: Select the user

@ Ssecurity NAME ROLE STATUS
who needs a password A Alerts

i Admin () Pending
reset. 3 Travel notices

[E Useragreement

MANAGE BUSINESS

Profile

Step 3: Select the three-dot icon, then choose Send & Edit user

password reset link to email the user a reset link.
@ Hold account access

===+ Send password reset link

[il Delete user

Settings & Alerts

Settings & Alerts allow you to manage your profile, security £ Messages .
. e pe . . [ Accounts
preferences, connected apps, devices, and user alert notifications in . : !
Business Online Banking. B pae
. . [s] Payments ~
Step 1: Select your profile in the lower-left corner, then select o
Personal Settings. % s

@ Personal settings

[il Manage business
&% Account settings

€] signout
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Profile

1. Photo: Select the
pencilicon to upload or
update your profile

PERSONAL

@ Profile

@) Security

. . . Jfl Alarts 4 o
picture, if desired.
F{ Travel notices ‘ ’ e
2. Preferred first name: B Usorsqreerment
Address

Select Edit preferred

MANAGE BUSINESS

first name to update ——
in Business Online @ ctiiy e
Ba n kl ng . ACCOUNTS bl

§  Guaranty Bank & Trust

3. Email: Contact your
company administrator
to update the email
address on your profile.

4. Phone: Contact your
company administrator to update the phone number on your profile.

Note: You may be asked to authenticate before saving profile changes.

Security
1. Password: Select Edit
to change your B I Security
password. Contact @ Profie I
your company © securiny -
administrator if your Q Aents S—
username needs to be B T & 12
asskeys Add passkey
u pdated . [E] user agreement Sign into your account simply and securely without entering your password using & compatible device. ‘
Mo passkeys registered
2. Passkeysignin: R e
Connected apps
SeleCt Add PaSSkey to [ Profile Extemnal app and website permissions that can access your account Mitnage: 3
Set Up a paSSkey, if AR, Manage users o
available. If your © Actviy s o T s
device supports -

2-gtep verification

biometrics, you may § S 0 cuipre (@)
Edit settings
be abletousea

paSSkey inStea d Of Recently used devices
Check when and where specific devices ur account
e nte rl ng yo ur B Microsoft Edge on Windows © e

password.
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3. Connected apps: Manage external apps and websites that have permission to access

your account information.

4. Direct Connect: Review and approve connection requests for supported Intuit desktop

products or Quicken.

5. Two-step verification: Add or remove authentication methods used to verify your

identity when signing in.

6. Recently used devices: Review devices that have accessed your account. Select
Remove to require that device to complete two-step verification the next time it signs

in.

Alerts

Alerts let you choose how you receive notifications for important account and security
activity. Available alert options may vary based on your company’s setup and the alerts

your administrator has enabled.

Activate an Alert

Step 1: Select the alert category

you want to manage.

Step 2: Select the alert you
want to update.
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Alerts

@ User security
S General
Business
A, ACH

@ Positive pay

W, Wires

5 active

3 active

2 active

2 active

2 active

~

~

~

Alerts

@ User security
S, General
Business
4, ACH

ACH batch about to initiate

ACH batch initiated
Email

ACH batch pending approval

Email

ACH batch processed

Recurring ACH batch about to expire
Recurring ACH batch expired
Recurring ACH batch not initiated

Batch Uninitiated

ACH batch updated

5 active

3 active

2 active

Active

Active

~

v

v

>

>
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ACH batch about to initiate %
Step 3: Turn the available

dellve ry m ethOdS on or off the n Receive an alert when a recurring ACH batch is about to initiate.
’
Email
save yOUI’ Cha ngeS. user3@testco.com
SMS

In-app message

———

Setting Alert Permissions for Other users

If you are an admin user, you can control whether other users have access to alerts and
which alert categories they can manage. This helps ensure each user has the right level of
access based on their role and responsibilities.

Step 1: Open Business Management Select your name in the lower-left @  Personal settings

corner of the screen, then select Manage business. E] Manage business

&% Account settings

<] Sign out

Step 2: Choose the User Select Manage users from the

menu in the center of the page, then choose the user you
© securty
want to update. 2

3 Travel notices

PERSONAL Manage users

@ Profile

[ User agreement

MANAGE BUSINESS

© Actnary

ACCOUNTS
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Step 3: Open Permissions Select Set permissions to update the user’s alert access.

< User management

Permissions

ES Set user permissions and adjust account level permissions as needed.

Q. Search accounts

ACCOUNT ACCESS

TMTEST
x2269

L@
TOT FREE 0001 Q 5
@

2242
Additional services G) ¥

treasury management
Manage ability to x0021
view the additional services enabled
by TM TEST CO.

Step 4: Enable Alert Access and Choose Alert Categories Turn Alerts on to give user
access. Then turn on the alert categories the user should be able to manage, such as ACH,
Wires, or Positive Pay. You can customize each alert category separately so the user can
manage only the alerts appropriate for their role.

User permissions

Q Alerts (0]
Hide options

ACH alerts Paositive Pay alerts

Business and user alerts Wires alerts

Transfer alerts

Need help?

If you have questions or need assistance, please contact your Customer Support team or
send us a secure message through Business Online Banking.
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